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Kudumbashree Snehitha provided shelter and support to 60,889 people, including women & children

*60,889 cases reported to Snehitha since August 2013

Thiruvananthapuram: Kudumbashree Snehitha Gender Help Desk, which has provided a safe haven for women and children who are victims of violence, has so far handled 60,889 cases. Out of these, 11,776 people, including women and children, were provided temporary shelter through Snehitha. In 49,113 cases, free legal aid, medical aid and counseling services were also provided in collaboration with the respective District Legal Service Authority. This includes cases that came to Snehitha office in person and tele-cases since it started operations on 23 August 2013.
In the Financial Year 2024-25 alone, Kudumbashree Snehitha handled 6,605 cases. Out of these, 1,692 people, including women and children, were sheltered. Out of the total cases, 1,102 were domestic violence cases and 233 were sexual violence cases against children. In addition, 136 cases related to other forms of violence against children were also handled. The activities related to this are being carried out with the support of the Police and the Child Helpline.

The Snehitha Gender Help Desk is a 24-hour system under the auspices of Kudumbashree to provide various supports and assistance to women and children facing various problems in the society. The activities are carried out in collaboration with various departments, including the Department of Women and Child Development. Women and children who come to Snehitha directly with various problems will be provided temporary shelter for a maximum of three days. There are also many cases that require rehabilitation. For this, necessary support is provided in collaboration with various departments and NGOs. Counselling services are also provided to those who need psychological support.
Snehitha also functions as the District-Level Nodal Gender Resource Centre for the Gender Point Person, Vigilant Groups and Gender Resource Centres formed to ensure women's safety at the local level.

Snehitha Gender Resource Centre was started in Ernakulam district on 23 August 2013. Snehitha is currently functioning in all fourteen districts and also as part of the Attappady Tribal Comprehensive Development Project. Each Snehitha office has 11 employees including two counsellors, five service providers, an office assistant, a caretaker and 2 security guards. They work on a shift basis. 
As part of expanding activities of Snehitha Gender Help Desk, Snehitha Extension Centres have been started in police stations under the jurisdiction of 84 DySP/ACP offices in the state in collaboration with the Home Department. The aim of this is to ensure psychological support by deputing Community Counsellors to women and children who come to the police station and need psychological support and welfare. In addition, 11 Snehitha Sub-Centres are also functioning to extend services of Snehitha Gender Help Desk to remote and isolated places.
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